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1.
Name and Location of Organization

Auditor of Public Accounts

209 St. Clair Street
Frankfort, Kentucky 40601-1817

Tel. 502.564-5841

Fax 502.564-2912 


www.auditor.ky.gov 


2.  Responsibility for Implementation:


Crit Luallen, Auditor of Public Accounts 

Cindy James, Assistant Auditor of Public Accounts


Janet Cantrill, Principal Assistant


Terry Sebastian, Director of Communications

Sally Hamilton, Executive Director, Office of Financial Audits


Brian Lykins, Executive Director, Office of Technology and Special Audits

Bob McBeath, General Counsel


Georgetta Tolliver, Executive Assistant


Delores Coleman, Executive Secretary


Pauline Clark, Executive Secretary


Kellye Craig, Personnel Administrator


Gregory Giesler, EEO Coordinator


Byron Costner, EEO Counselor


Tammy Patrick, EEO Counselor


Gary Jones, EEO Counselor

3.  Dissemination of Policy and Development of Affirmative Action Program:

Upon employment with the APA, each new employee gains access to the State Employee Handbook and the APA’s Policies and Procedures Manual, and is advised of policy statements on equal employment opportunity and affirmative action, diversity, sexual harassment, and the Americans with Disabilities Act.  A copy of APA’s Affirmative Action Plan is brought to the attention of new employees and is made readily accessible for their review.   All new employees attend orientation sessions in which the APA’s trainers cover these subjects. 

The policy statements of the Affirmative Action Plan for Kentucky State Government relating to equal employment opportunities and non-discrimination in employment in Kentucky state government, as well as the Affirmative Action Plan policy statements of the Office of the Auditor of Public Accounts, are posted on the APA’s Internet web site (www.auditor.ky.gov), providing continuous access by APA employees and any member of the public.

The APA also pursues rigorous enforcement of KRS 344.015 relating to Title VI implementation plans and compliance issues of other state agencies.  The APA is committed to fulfilling its Title VI and Affirmative Action duties to the maximum extent allowed by law.

4.  Problem and Barrier Identification and Action Items:

1.  Workforce:
During the 4th quarter of 2009, the APA hired no new full-time employees and one interim employee (a returning retiree), who is not a member of a minority.  The most significant barriers to hiring minorities by the APA are private sector competition in the accounting profession for a limited number of qualified minority recruits, and non-competitive state salaries. Kentucky has one of the lowest entry-level salaries for governmental auditors in the nation.  Auditor Luallen has requested additional funds from the General Assembly to increase auditors’ salaries in order to improve recruitment and retention. 

Nonetheless, efforts continue to be made by the APA to overcome these barriers and increase the number of women, persons with disabilities, and minorities in the APA workforce (see No. 3., Recruitment and Outreach, below).

As of December 31, 2009, six of the nine members of APA’s Executive Staff (67%) are women, and one is an African American woman.  Women currently comprise 64% of the entire APA workforce (87 of 136), and persons with disabilities make up an estimated 5% of the APA workforce.  As of December 31, 2009, 6.6% of APA’s workforce is composed of minority employees (9 out of 136).  

During the 4th quarter of 2009, the number of APA employees identifying themselves as African American, Hispanic American, Asian American, or other minorities, decreased by one from the previous quarter.

2.
Organization and Resources:


The APA’s full-time staff member serving as the agency’s EEO Coordinator is Gregory Giesler, a former APA EEO Counselor.

The APA has three EEO Counselors for a staff of 136.  They are: Byron Costner, Tammy Patrick, and Gary Jones.  One of the APA’s three EEO Counselors is a member of a minority; two are men and one is a women.  These counselors have been trained in EEO, employer-employee rights and responsibilities, sexual harassment, sex discrimination, and ADA-related issues, policies and counseling.  This training is updated on a regular basis.

The APA’s EEO Coordinator, attorney, and personnel administrator also are trained in EEO, employer-employee rights and responsibilities, sexual harassment, sex discrimination, and ADA-related issues, policies, and counseling, as well as in the law related thereto. 

 Efforts are continuously being made, and monitored, to ensure that the entire organization uses all available resources to achieve affirmative action and equal employment opportunity successes.

3.
Recruitment and Outreach
Auditor Luallen focuses especially on outreach to and recruitment of minorities and women to the public sector.  During the 4th quarter of 2009:

a.
The APA’s General Counsel, Bob McBeath, serves as a Mentor in the Governor’s Minority Management Training Program, for two minority management trainees, Rachael Holt and Maridely Loyselle.

b.
The APA identified competitors for the minority accounting personnel pool, and has had limited success in recruiting minorities because private CPA firms and state auditors in neighboring states are offering more positions than there are minority candidates available in the market.

c.
APA auditors and staff routinely distribute recruitment packets, which embody the APA’s affirmative action and equal employment opportunity goals; these packets are placed on a regular basis at all major college and university campuses in the state.  

4.
Selection and Promotion 

The criteria for selection and promotion within the APA are designed to prevent bias in the selection and promotion process.

5.
Prevention & Investigation of Sexual Harassment 
Components of new employee orientation are devoted to sexual harassment training and awareness.  The problem of awareness and sensitivity regarding sexual harassment continues to be a primary focus in management training within the APA.  Sexual harassment complaint procedures are distributed to all APA employees.

During the 4th quarter of 2009, the APA

a. investigated no sexual harassment complaints; and

b.
offered no training during the quarter on sexual harassment issues and other EEOC-related topics except to new employees hired during the quarter.  All employees will be trained within the next 12 months on these topics, and each new APA employee, upon employment, is trained during initial orientation on these topics.

Periodically, APA auditors are scheduled to attend both in-house training at the APA, and Leadership training classes at the Office of Government Training (OGT), which includes instruction on sexual harassment, EEOC procedures, and ADA issues.  

6.
Program Monitoring, Evaluation, and Reporting
New and continuously updated computer technology and the extensive use of email, the Internet, and the APA Intranet among all staff continues to be used to communicate affirmative action-related initiatives, and continues to enhance the APA’s capacity to communicate and facilitate EEO initiatives, issues, and activities.  Copies of these APA Quarterly Reports are placed on both the APA Intranet and the APA’s public website. 

7.  Dispute Resolution: Complaints and Grievances

Instruction on the dispute resolution options available to an employee or prospective employee, and complaint and grievance procedural avenues, are available on a continuing basis from the APA’s EEO Coordinator and Counselors, attorney, and Personnel Administrator.  Grievance forms are readily available to, and easily accessible by, all staff members. 

During the 4th quarter of 2009, no APA employee lodged a complaint or grievance. 
The APA finally resolved two appeals before the Personnel Board during the quarter.  A third appeal is currently pending before the Personnel Board, appealed by an employee during a prior quarter who claims she should have received a promotion.  None of these three appeals involve members of a minority, but one involved a person with a disability.  One appeal involved a woman, and two involved men.  

8.
ADA Compliance 

The APA does not discriminate against persons with disabilities.  An estimated 5% of the APA workforce is comprised of persons with disabilities.  The agency’s ADA Coordinator continuously monitors work sites for compliance and assesses individual employee accommodations as needed.

No ADA complaints were lodged during the 4th Quarter 2009. 

9.
Minority Management Training Program
One APA staff member participates in the Minority Management Training Program as a Mentor, but no APA employees currently participate as trainees in the Program.

10.
Affirmative Action Results

See attached EEO Report Form









11.

Grievances Received During the Quarter










Total Number: 0










Number resolved internally: 0










Number resolved at the Personnel Board: 2









Number pending at the Personnel Board: 1









Number of grievances in litigation (court cases): 0

12.
Training Needs Analysis 

The core curriculum for management staff will include OGT’s Core Curriculum for State Managers that has components for employer/employee rights and responsibilities and covers sexual harassment, sexual discrimination, and the ADA.

13.
New Program Development

The APA continues actively to seek out opportunities of training, recruitment, and new program development dealing with EEO and affirmative action issues.

14.
Feedback to State EEO Office                                                                                                             

This quarterly report and regular contact with the Personnel Cabinet and the State EEO Council provide the APA with feedback opportunities. 

15. Tracking of Mandatory Sexual Harassment Prevention Training

Total number of APA employees: 136
Number of APA employees who have completed Sexual Harassment Prevention Training in this Quarter:
0

Total number of APA employees who have completed Sexual harassment Prevention Training in the past 2 years: 131.
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	TOTAL
	MALE
	FEMALE
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	M
	F
	
	

	Breakdown 12/31/09
	136
	49
	87
	44
	83
	4
	3
	0
	0
	1
	1
	0
	0
	0
	0
	
	

	New Hires
	1
	0
	1
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	

	Promotions
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	

	Suspensions
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	
	

	Terminations
	7
	2
	5
	2
	4
	0
	1
	0
	0
	0
	0
	0
	0
	0
	0
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	Verbal
	Written
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	TYPE
	Number of Complaints Received
	
	
	
	
	
	
	
	
	
	
	
	
	

	Age Discrimination
	0
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	Sexual Harassment
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Disability
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	National Origin
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Sex Discrimination
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Color
	0
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	Religion
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other
	0
	0
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


2

